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July 15, 2020 
 
 
 
Ms. Stephanie N. Neal 
Assistant City Attorney 
City of Mesquite 
P.O. Box 850137 
Mesquite, Texas 75185-0137 

OR2020-17501 
 
Re: Request for three call sheets for 20032670, 20032993, 20038321 
 
Dear Ms. Neal: 
 
The Office of the Attorney General has received your request for a ruling and assigned your 
request ID# 837273. 
 
After reviewing your arguments and the submitted information, we have determined your 
request does not present a novel or complex issue.  Thus, we are addressing your claims in 
a memorandum opinion.  You state you will redact originating addresses and telephone 
numbers of 9-1-1 callers pursuant to Open Records Letter Nos. 2011-15075 (2011) and 
2011-15761 (2011).1  You claim the information you marked may be withheld from the 
requestor pursuant to section 552.101 of the Government Code.  Upon review of your 
arguments and the information, we conclude you may withhold the marked information 
pursuant to section 552.101 of the Government Code in conjunction with the common-law 
informer’s privilege.   
 
For more information on the cited exception, please refer to the open government 
information on our website at https://www.texasattorneygeneral.gov/open-
government/governmental-bodies/open-records-memorandum-rulings.  You may also 
contact our Open Government Hotline at 1-877-OPENTEX. 
 
Enc. Submitted documents 
 
c: Requestor 
 (w/o enclosures)  
                                                 
1 Open Records Letter Nos. 2011-15075 and 2011-15761 authorize the city to withhold the originating 
addresses and telephone numbers, respectively, of 9-1-1 callers furnished to the city by a service supplier 
established in accordance with chapter 772 of the Health and Safety Code under section 552.101 of the 
Government Code in conjunction with section 772.118 of the Health and Safety Code without requesting a 
decision from this office.  See Open Records Decision No. 673 at 7-8 (2001) (listing elements of second type 
of previous determination under section 552.301(a) of the Government Code). 

KEN PAXTON 
ATTORNEY GENERAL OF TEXAS 
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