
KEN PAXTON 
ATTORNEY GENERAL OF TEXAS 

May 1, 2020 

Mr. Joseph J. Gorfida 
Counsel for the North Texas Mobility Corporation 
Nichols, Jackson, Dillard, Hager & Smith, L.L.P. 
500 North Akard, Suite 1800 
Dallas, Texas 75201 

Dear Mr. Gorfida: 

OR2020-12396 

You ask whether certain information is subject to required public disclosure under the 
Public Information Act (the "Act"), chapter 552 of the Government Code. Your request 
was assigned ID# 825671 (Ref. No. 113984). 

The North Texas Mobility Corporation (the "corporation"), which you represent, received 
a request for specified professional services contracts, certain law firm billings, and e-mails 
or records of correspondence regarding direction given to a named individual pertaining to 
a specified agreement. 1 You state the corporation will release some information. You claim 
portions of the submitted information are privileged under rule 503 of the Texas Rules of 
Evidence. We have considered your argument and reviewed the submitted information. 

Initially, we note the requester has asked the corporation to answer questions. The Act 
does not require a governmental body to answer factual questions, conduct legal research, 
or create new information in responding to a request. See Open Records Decision Nos. 563 
at 8 (1990), 555 at 1-2 (1990). However, a governmental body must make a good faith 
effort to relate a request to information held by the governmental body. See Open Records 
Decision No. 561 at 8 (1990). We assume the corporation has made a good faith effort to 
do so. 

Next, we note you have redacted some information in the submitted documents. Pursuant 
to section 552.301 of the Government Code, a governmental body that seeks to withhold 

1 You state the corporation sought and received clarification of the request. See Gov't Code § 552.222(b) 
(providing that if request for information is unclear, governmental body may ask requestor to clarify request); 
see also City of Dallas v. Abbott, 304 S. W.3d 380, 387 (Tex. 20 I 0) (holding that when governmental entity, 
acting in good faith, requests clarification or narrowing ofunclear or overbroad request for public infonnation, 
ten-day period to request attorney general ruling is measured from date request is clarified or narrowed). 
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requested information must submit to this office a copy of the information, labeled to 
indicate which exceptions apply to which parts of the copy, unless the governmental body 
has received a previous determination for the information at issue. Gov't Code 
§ 552.301 (a), (e)(l)(D). The corporation does not assert, nor does our review of our records 
indicate, the corporation has been authorized to withhold the redacted information without 
seeking a ruling from this office. Id § 552.301(a); Open Records Decision No. 673 (2000). 
As such, this information must be submitted in a manner that enables this office to 
determine whether the information comes within the scope of an exception to disclosure. 
In this instance, we are unable to discern the nature of the redacted information. Therefore, 
the corporation has failed to comply with section 552.301 of the Government Code as to 
this information, and this information is presumed public under section 552.302. 
Accordingly, the corporation must release the information we marked. If you believe this 
information is confidential and may not lawfully be released, you must challenge this ruling 
in court pursuant to section 552.324 of the Government Code. 

This letter ruling is limited to the particular information at issue in this request and limited 
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous 
determination regarding any other information or any other circumstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
governmental body and of the requestor. For more information concerning those rights and 
responsibilities, please visit our website at https://www.texasattorneygeneral.gov/open­
government/members-public/what-expect-after-ruling-issued or call the OAG's Open 
Government Hotline, toll free, at (877) 673-6839. Questions concerning the allowable 
charges for providing public information under the Public Information Act may be directed 
to the Cost Rules Administrator of the OAG, toll free, at (888) 672-6787. 

Sincerely, 

Britni Ramirez 
Assistant Attorney General 
Open Records Division 

BR/rm 

Ref: ID# 825671 

Enc. Submitted documents 

c: Requestor 
(w/o enclosures) 


