
KEN PAXTON 
ATTORNEY GENERAL OF TEXAS 

September 13, 2019 

Ms. Cindy Hall 
Open Records Coordinator 
Dallas Animal Services 
1818 North Westmoreland Road 
Dallas, Texas 75212 

OR2019-25787 

Re: Request for complaints to animal services; including 05/2019 complaint 
(ORR #C006014-062719) 

Dear Ms. Hall: 

The Office of the Attorney General has received your request for a ruling and assigned your 
request ID# 785613. 

After reviewing your arguments and the submitted information, we have determined your 
request does not present a novel or complex issue. Thus, we are addressing your claims in 
a memorandum opinion. You claim the information you marked may be withheld from the 
requestor pursuant to section 552.101 of the Government Code. Upon review of your ar­
guments and the information, we conclude you may withhold the marked information pur­
suant to section 552.101 of the Government Code in conjunction with the common-law 
informer's privilege. 

For more information on the cited exception, please refer to the open government infor­
mation on our website at https://wwvv.texasattornevgeneral.gov/open-government/govern­
mental-bodies/open-records-memorandum-rulings. You may also contact our Open Gov­
ernment Hotline at 1-877-OPENTEX. 

Enc. Submitted documents 

c: Requestor 
(w/o enclosures) 
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