
KEN PAXTON 
ATTORNEY GENERAL OF TEXAS 

February 28, 2018 

Ms. Lisa Ruiz 
Paralegal 
City of Dallas 
1500 Marilla Street, Room 7DN 
Dallas, Texas 75201 

Dear Ms. Ruiz: 

OR2018-04692 

You ask whether certain information is subject to required public disclosure under the 
Public Information Act (the "Act"), chapter 552 of the Government Code. Your request was 
assigned ID# 696548. 

The City of Dallas (the "city") received a request for copies of a specified form pertaining 
to orders related to a named individual and three named entities. 1 You state you will release 
some information with redactions pursuant to Open Records Decision No. 684 (2009). 2 You 
claim the submitted information is excepted from disclosure under section 552.124 of the 
Government Code. We have considered the exception you claim and reviewed the submitted 
representative sample of information. 3 

· 

1You state the city sought and received clarification of the request for information. See Gov't Code 
§ 552.222(b) (stating ifinformation requested is unclear to governmental body or iflarge amount ofinfonnation 
has been requested, governmental body may ask requestor to clarify or narrow request, but may not inquire into 
purpose for which information will be used); City of Dallas v. Abbott, 304 S.W.3d 380 (Tex. 2010) (holding 
when governmental entity, acting in good faith, requests clarification ofunclear or overbroad request for public 
information, ten-business-day period to request attorney general opinion is measured from date request is 
clarified or narrowed). 

2Open Records Decision No. 684 is a previous determination issued by this office authorizing all 
governmental bodies to withhold certain categories of information without the necessity of requesting an 
attorney general decision. 

3We assume that the "representative sample" of records submitted to this office is truly representative 
of the requested records as a whole. See Open Records Decision Nos. 499 (I 988), 497 (1988). This open 
records letter does not reach, and therefore does not authorize the withholding of, any other requested records 
to the extent that those records contain substantially different types of information than that submitted to this 
office. 

Post Office Box 12548, Austin, Texas 78711-2548 • (512) 463-2100 • www.texasattorneygeneral.gov 



Ms. Lisa Ruiz - Page 2 

Section 552.124 of the Government Code makes confidential, with certain exceptions that 
are not applicable here, "[ a] record of a library or library system, supported in whole or in 
part by public funds, that identifies or serves to identify a person who requested, obtained, 
or used a library material or service[.]" Gov't Code§ 552.124(a)-(b); see also Open Records 
Decision No. 100 at 3 (1975) (identifying information oflibrary patrons in connection with 
object of their attentions is confidential by constitutional law). We note only names 
addresses, and other information specifically identifying library patrons may be withheld 
under section 552.124. See Open Records Decision No. 649 at 3 (1996) (confidentiality 
provisions strictly construed). Upon review, we find some of the submitted information 
identifies individuals who requested, obtained, or used library materials or services. 
Therefore, the city must withhold the information we have marked under section 552.124 of 
the Government Code. However, you have failed to demonstrate the remaining information 
specifically identifies or serves to identify a person who requested, obtained, or used a library 
material or service, and the city may not withhold it under section 552.124. The city must 
release the remaining information. 

This letter ruling is limited to the particular information at issue in this request and limited 
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous 
determination regarding any other information or any other circumstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
governmental body and of the requestor. For more information concerning those rights 
and responsibilities, please visit our website at http://vvww.texasattorneygeneral.gov/open/ 
orl ruling info.shtml, or call the Office of the Attorney General's Open Government 
Hotline, toll free, at (877) 673-6839. Questions concerning the allowable charges for 
providing public information under the Act may be directed to the Office of the Attorney 
General, toll free, at (888) 672-6787. 

Sincerely, 

~ 
Meredith L. Coffman 
Assistant Attorney General 
Open Records Division 

MLC/tdw 

Ref: ID# 696548 

Enc. Submitted documents 

c: Requestor 
(w/o enclosures) 


