
KEN PAXTON 
ATTORNEY GENERAL OF TEXAS 

February 24, 2016 

Ms. June Harden 
Assistant Attorney General 
Assistant Public Information Coordinator 
General Counsel Division 
Office of the Attorney General 
P.O. Box 12548 
Austin, Texas 78711-2548 

Dear Ms. Harden: 

OR2016-04432 

You ask whether certain information is subject to required public disclosure under the 
Public Information Act (the "Act"), chapter 552 of the Government Code. Your request was 
assigned ID# 602603 (OAG PIR No. 15-43098). 

The Office of the Attorney General (the "OAG") received a request for consumer complaints 
against a named company during a specified time period. You state the OAG will release 
most of the requested information, with redactions made pursuant to section 552.136 of the 
Government Code1 and Open Records Decision No. 684 (2009).2 You claim the remaining 
requested information is excepted from disclosure under section 552.101 of the Government 
Code.3 We have considered the exception you claim and reviewed the submitted 
information. 

1Section 552.136 authorizes a governmental body to redact the information described in 
section 552.136(b) without the necessity of seeking an attorney general decision. See Gov't Code§ 552.136(b ). 
If a governmental body redact such information, it must notify the requestor in accordance with 
section 552.136(e). See id. § 552.136(d), (e). 

20pen Records Decision No. 684 is a previous determination to all governmental bodies authorizing 
them to withhold specific categories of information without the necessity of requesting an attorney general 
decision. 

3 Although you also raise section 552.108 of the Government Code, you have provided no arguments 
explaining how this exception is applicable to the submitted information. Therefore, we assume you no longer 
assert this exception. See Gov't Code§ 552.30l(e)(l)(A), .302. 
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Section 552.101 of the Government Code excepts from disclosure "information considered 
to be confidential by law, either constitutional, statutory, or by judicial decision." Gov' t 
Code § 552.101. Section 552.101 encompasses information another statute makes 
confidential. Section 17.61(f) of the Business and Commerce Code provides: 

( f) No documentary material produced pursuant to a demand under this 
section, unless otherwise ordered by a court for good cause shown, shall be 
produced for inspection or copying by, nor shall its contents be disclosed to 
any person other than the authorized employee of the office of the attorney 
general without the consent of the person who produced the material. The 
office of the attorney general shall prescribe reasonable terms and conditions 
allowing the documentary material to be available for inspection and copying 
by the person who produced the material or any duly authorized 
representative of that person 

Bus. & Com. Code§ l 7.61(f). This provision requires the OAG to withhold from required 
public disclosure all documentary material the OAG obtained pursuant to a Civil 
Investigative Demand ("CID"). The OAG explains its Consumer Protection Division issued 
a CID to the Better Business Bureau of West Florida, which complied with the CID by 
submitting the documents in Exhibit B to the OAG. Thus, we agree the OAG must withhold 
Exhibit B because it is information obtained pursuant to a CID, and therefore, is confidential 
under section l 7.6l(f). 

This letter ruling is limited to the particular information at issue in this request and limited 
to the facts as presented to us; therefore, this ruling must not be relied upon as a previous 
determination regarding any other information or any other circumstances. 

This ruling triggers important deadlines regarding the rights and responsibilities of the 
governmental body and of the requestor. For mme information concerning those rights 
and responsibilities, please visit our website at http://www.texasattorneygeneral.gov/open/ 
orl ruling info.shtml, or call the Office of the Attorney General ' s Open Government 
Hotline, toll free, at (877) 673-6839. Questions concerning the allowable charges for 
providing public information under the Act may be directed to the Office of the Attorney 
General, toll free, at (888) 672-6787. 

Sincerely, 

~s~ 
Assistant Attorney General 
Open Records Division 

ALS/akg 



Ms. June Harden - Page 3 

Ref: ID# 602603 

Enc. Submitted documents 

c: Requestor 
(w/o enclosures) 


